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As we look back on 2021, it has been a challenging year with COVID, virtual care and the 
immense pressures that healthcare teams face. In addition, we have seen healthcare become a 
prime target for cyber- attacks and catastrophic breaches that affect the ability to deliver care 
and impact patient safety.  

Health care is the leading target for cybercriminals and a breach can have serious 
consequences, including compromising patient safety, breach of privacy and being unable to 
provide care because you are locked out of your electronic medical record.  

The “human defence” - will be your best defence against these threats. The importance of 
training continues to increase as it provides a strong foundation of knowledge and positively 
changes behaviours. 

Saegis Shield is a comprehensive, accredited, online cybersecurity and privacy education 
program that addresses the unique needs of Canadian health-care teams.  

Program Features 
• Cyber-risk assessment survey 
• Computer-based micro training modules  
• Personalized dashboard with staff and clinic scores, exposure report and news feed 
• Phishing challenges  
• Webinars and podcasts by privacy and security industry experts  
• Resource Library that includes resource materials such as red flags checklists, templates, 

best practices, tips, and tricks for implementing cybersafe and privacy best practices. 

Accreditation 

• Saegis Shield is accredited with the College of Family Physicians of Canada (CFPC), as 
well as with the Royal College of Physicians and Surgeons of Canada 

• Take this opportunity to get your CME credits, train your staff and apply your CME funding 
to this program. 

This e-learning program has been designed for busy health-care providers and their staff. It 
takes just 15 minutes each week to review one of the core learning modules. Once you have 
completed all the modules, it will take just a few minutes per month to stay current and review 
your performance.  A comprehensive, up-to-date Resource Library will assist healthcare teams 
in building their cybersecurity and privacy toolkit. 

Understanding cybersafe habits is your clinic’s best defense against cyber criminals.  Take this 
opportunity to boost your clinic’s cybersafe practices, protect your clinic, your patient 
information, and your reputation. 

Sincerely, 
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